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Artifical Intelligence
Artificial Intelligence (AI) is the development of 
computer systems continuously learning from 
data to analyse large amounts of data such 
as, speech recognition, image processing, task 
automation and decision making which are 
usually performed by humans.
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Business Application

Artificial Intelligence is now being used 
in fashion to augment human thinking 
and creative practices by automating 
processes that are monotonous, 
analaytical and rely on historical and 
real-time data.  Implementing AI across 
the fashion supply chain has greatly 
improved areas such as forecasting, 
capacity planning, merchandising, 
production automation and delivery.  

Fashion trends are in and out within a 
matter of weeks due to the rise of fast 
fashion. To ensure brands and retailers 
are at the forefront, AI technology can be 
used for demand projection and reduce 
forecasting errors by as much as 50 
percent.  

Shopper Experience

There are already a number of instances 
that artificial intelligence and machine 
learning is making a huge impact to the 
online and offline shopper experience 
in fashion. These include Intelligent 
conversational assistants; smart image 
recongition for visual search and 
personalisation through algorithmic 
product recommendations. 

US new-retailer Stitch Fix leverages 
AI by analysing shopper profiles in 
conjunction with scanning 30 million 
style combinations to offer hyper-
personalised clothing suggestions to their 
customers.  As shoppers update their style 
preferences or season requirements, the 
algorithms continue learning providing 
real time recommendations.  
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AI is a mature technology, however in the context of fashion it is improving. Evidencing value for major 
players such as Amazon, Stitch Fix, River Isand, Tommy Hilfiger, Zalando, Uniqlo, Revolve and Farfetch.

Areas AI is being applied in fashion
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